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Website Portals 101: Who, What, and Why

= BMO, Bank of America, Quicken, USAA,
Wells Fargo, Guaranteed Rate, etc.

= Websites designed for Lenders by Third Party
Technology Companies

= Secure Portals for Transmission of
Documents, Figures, and Information

* File Tracking System
= Data Integration
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CD Xchange

» Guaranteed Rate
= Preliminary Fee Collaboration
» Referrals are well in advance of the closing.
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CD Xchange

= Registration
— https://cdxchange.qguaranteedrate.com/index.htmi

Sign In Register

Email:

affy duck@disney.com

Password:

min. 6 Gharacters

Re-Enter Password:

Close Lost Password
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CD Xchange

From: CD Xchange [mailto:do _not reply@guaranteedrate.com]
Sent: Thursday, January 14, 2016 10:24 AM
To: Packages

Subject: Request for title fees for Joshua _29;"2016

HaE(nn

You have been invited to collaborate on the Closing Disclosure for Joshua-
forwclosing on 1/29/2016. To ensure that Guaranteed Rate is able
to deliver the Closing Disclosure to you and the borrower(s) in the required timeline,
please login as soon as possible to provide the applicable settlement charges
associated with this loan.

First time CD Xchange users will need to register for an account. Should you
have questions, visit our help center or email us at
CDXchangesupport@guaranteedrate.com.

Thank you and we look forward to working with you.

Click here to access CD Xchange
Click here to access CD Xchange
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CD Xchange

Dashboard

Dashboard for figures@atgf.com

Loan # Borrower Purpose
Purchase
Purchase

Purchase

Est. Closing
2016-01-22
2016-02-05

2016-02-12
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Status
Submit to Agent
Submit to Agent

Submit to Agent

Updated (local)
2016-01-14 10:26 am
2016-01-14 3:40 pm

2016-01-15 9:03 am

By
ENCOMmMpass
ENnCompass

ENCompass

LO
Joseph Wilson
Todd Marguerite

Tania Morgan
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CD Xchange

Settlement Agent Charges Worksheet - Loan

Closing Information
Est. Closing Date 1/14/2016
Disbursment Date 1/15/2016
Settlement Agent Attormney's Title Guaranty Fund
File #
Property
BOLINGBROOK IL 60440
County Will
Sales Price $123,900.00
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as of 2016-01-15 7:11 am

Transaction Information

Borrower Javes TD
Seller r-.-1ohamlred-

Loan Officer John Berger
Lender
Guaranteed Rate, Inc.

Loan Information

Loan Term 30

Purpose Purchase

Product Fixed Rate

Loan Type Conventional

GR Loan Number _

Loan Amount $92,925.00
Property Type Detached

Govt Case ID
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CD Xchange

Complete each section for all charges. Using the dropdown box for fee descriptions. Use the comment box below for any guestions
Division of Commissions Borrower-Paid Seller-Paid Paid by-Others Total
Fee Description To
Real Estate Commission 50.00
Real Estate Commission $0.00
Real Estate Commission $0.00
Title Charges Borrower-Paid Seller-Paid Paid by-Others Total
Fee Description To

Settlement Fee ATG %1,150.00 $1,150.00
Closing Fee 50.00
Escrow Fee $0.00
Closing Protection Letter ATG $50.00 $50.00 $100.00
Abstract or Title Search Fee $0.00
Chain of Title ATG $150.00 $150.00
Stamp Pickup Fee ATG $25.00 $25.00 50.00
Courier Fee ATG $25.00 $25.00
Doc Mailback fee ATG $10.00 $10.00
Document Preparation Fee ATG $50.00 $50.00
State of IL Policy Fee ATG $3.00 $3.00 $6.00
Gap Fee ATG/MEMBER $75.00 $75.00 $150.00
ILAPLD ATG $100.00 $100.00

Add New Fee
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Title Insurance Policy Charges Borrower-Paid Seller-Paid Paid by-Others Total
Fee Description Policy limit
Owner's Title Insurance 123,900 $975.00 $975.00
Lender's Title Insurance 92,925 $490.00 $490.00
Government Recording and Transfer Charges Borrower-Paid Seller-Paid Paid by-Others Total
Fee Description To
Mortgage Recording $0.00
Deed Recording $0.00
Transfer Taxes $0.00
City/County Stamps $0.00
State Tax/Stamps $0.00
Add New Fee
Additional Settlement Charges Borrower-Paid Seller-Paid Paid by-Others Total
Fee Description To
Add New Fee
Adjustments
Description Borrower Seller
Sale price of any personal property included in Sale
Adjustments for items Paid by Seller in Advance
City/town Taxes to
County Taxes to
Assessments o
Add New Fee
L. Paid Already by or on Behalf of Borrower at Closing N. Due from Seller at Closing
Deposit Excess Deposit
Existing Loan(s) Assumed or Taken Subject to Existing Loan(s) Assumed or Taken Subject to
Payoff of First Mortgage
Payoff of Second Mortgage
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CD Xchange

Description
City/town Taxes
County Taxes
Assessments
Lender

Name Guaranteed Rafe, Inc
Address 600 22nd Sireef Suife 100
Oak Brook, IL 60523
NMLS ID 2671
State License ID MB.0005932
Contact John Berger
Contact NMLS ID 755909
Contact State License ID /L - 031.0033448 - MB.0005932
Email john berger@guaranteedrate. com
Phone 6308690002

Motes
2016-01-12 7:45 am | packages@atgf.com first opened loan
trident v2
ents/Ques
Status:
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Adjustments for items Unpaid by Seller

o
to
to

Contact Information

Real Estate Broker (B)

Save Undo

Borrower Seller
Add New Fee
Real Estate Broker (S) Settlement Agent
packages@atgl.com
Status

2016-01-11 5:34 pm | Submit to Agent
encompass v1

Add Note

[ show differences to previous version with a green background. Hover for previous value.

Document Version: 2
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Nexsys

= Quicken Loans
= Preliminary Fee Collaboration
= Document Sharing

= Action Items provide guidance on what needs
to be completed.
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Nexsys

» https://www.nexsysclearpath.com/QuickenLoans

— s Learn Mare | Helpful Tools | Create an Account | Signin
QuickenLoans

powered by u:‘, nex Sy S

= Company information should be your own,
not ATG.

= REsource users should choose “RamQuest”
as the title software provider.
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Nexsys

Orders to Accept

Nothing to see here!

My Orders

In Closing (2)

Action Needed

Matthew_

McHenry, IL 60050

Action Needed

In Process (8)

wiltiam

Joliet, IL 60432

Action Needed

ATG LEGAL EDUCATION Overview of Lender Web Portals

Property Address: Borrower Name(s):
m Barbara
innetka, 093 Ga

Property Address: Borrower Name(s):

Property Address: Borrower Name(s):

Scheduled Signing Date:
Friday, January 15, 2016

File Number:
150139800731
Scheduled Signing Date:

Monday, January 25, 2016

File Number:
150283400022

Anticipated Signing Date:

Friday, January 15, 2016

File Number:
150113400721
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Nexsys

S \ urora, IL 60506

Borrower Name(s): Anticipated Signing Date: File Number:
Denise (D February 26, 2016 140297346839
Loan Purpose: Loan Amount: Loan Number:
Purchase $108,989.00 Y
Terms: Funding Number:

FHA - 30 yr Fixed

Action Needed

New

Upload the lender's title commitment documentation, including the 12-month Chain of Title, the most recent warranty

deed, and the title invoice. Upload
Review and update fees. Update
Complete a final review of fees. Update
Upload the seller's Closing Disclosure Acknowledgement. Upload
Upload the seller's Closing Disclosure. Upload
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Nexsys

= Primary Action ltems
— Pre-Closing

ATG LEGAL EDUCATION Overview of Lender Web Portals

Complete a final review of fees.

Provide the closing order details.

Provide the finalized general order details.
Provide the general order details.

Review and update fees.

Upload the Closing Protection Letter.

Upload the lender’s title commitment documentation, including
the 12-month Chain of Title, the most recent Warranty Deed,
and the Title Invoice.

Upload the seller’s Closing Disclosure.
Upload Wire Instructions.
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Nexsys

= Primary Action Iltems
— Closing

» Upload the critical funding documents.
» Upload the seller’s Closing Disclosure Acknowledgement.
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Nexsys: Updating Fees

S \ urora, IL 60506

Borrower Name(s): Anticipatgd Signing Date: File Number:
Denise (D February 24, 2016 140297346839
Loan Purpose: Loan Amqunt: Loan Number:
Purchase $108,989.0T Y
Terms: Funding Number:

FHA - 30 yr fixed

Action Needed

New

Upload the Ienclier's. titlt? commitment documentation, including the 12fmonth Chain of Title, the most recent warranty Upload
deed, and the title invoice.

Review and update fees. ) Update
Complete a final review of fees. Update
Upload the seller's Closing Disclosure Acknowledgement. Upload
Upload the seller's Closing Disclosure. Upload
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Nexsys: Updating Fees

Fees View Printable Version

The sections you see below will be used to prepare the closing disclosure.

Please review and update these fees as needed.
Origination Charges Broker Fee $1,874.51 Comment
Services Borrower Did Mot Shop For Underwriting Fee §765.00 Comment

Services Borrower Did Shop For
Taxes and Other Government Fees
Prepaids

Initial Escrow Payment at Closing
Other

Total Closing Costs
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Nexsys: Updating Fees

Fees

The sections you see below will be used to prepare the closing disclosure.
Please review and update these fees as needed.

Origination Charges Appraisal Fee
Services Borrower Did Not Shop For Appraisal Management Services
Services Borrower Did Shop For Credit Report

Taxes and Other Government Fees Express Mail/Courier Fee

Prepaids Flood Determination Fee

Initial Escrow Payment at Closing Flood Life of Loan Coverage

Other Tax Certification Fee

Toritiosing cost Upfront Mortgage Insurance Premium

ATG LEGAL EDUCATION Overview of Lender Web Portals

View Printable Version

$310.00

$150.00

$18.48

$35.00

$10.50

55.00

$18.00

$1,874.52

Comment

Comment

Comment

Comment

Comment

Comment

Comment

Comment
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Nexsys: Updating Fees

Fees

The sections you see below will be used to prepare the closing disclosure.
Please review and update these fees as needed.

Origination Charges n Add Eee

Services Borrower Did Mot Shop For
Title-Abstract or Title Search

Services Barrower Did Shaop For
Title-Attorney's Fees

Taxes and Other Government Fees
Title-Closing Protection Letter
Prepaids
Title-Document Preparation Fee
Initial Escrow Payment at Closing
Title-IL Title Policy Fee
Other
Title-Lender's Title Policy (TRID Value)
Total Closing Costs
Title-Settlement or Closing Fee

Title-Tax Service Fee (Closing Agent)

ATG LEGAL EDUCATION Overview of Lender Web Portals

View Printable Version

$185.00 Edit
$650.00 Edit
$50.00 Edit
$75.00 Edit
$3.00 Edit
$1,600.00 Edit
$1,150.00 Edit
$25.00 Edit
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Fees

Origination Charges

Services Borrower Did Mot Shop For
Services Borrower Did Shop For
Taxes and Other Government Fees
Prepaids

Initial Escrow Payment at Closing
Other

Total Closing Costs

ATG LEGAL EDUCATION Overview of Lender Web Portals

Nexsys: Updating Fees

The sections you see below will be used to prepare the closing disclosure.
Please review and update these fees as needed.

n Add Fee

Recording Fee-Deed
Recording Fee-Mortgage *
Transfer Taxes-Local-Deed

Transfer Taxes-5tate-Deed

View Printable Version

$57.00 Edit
$68.00 Edit
$55.50 Edit
$111.00 Edit

# Recording Fee-Mortgage includes 19 pages: 17 for the mortgage, 1 for the riders and 1 for the laegal

description.

%




Nexsys: Updating Fees

Fees View Printable Version

The sections you see below will be used to prepare the closing disclosure.

Please review and update these fees as needed.
Qrigination Charges Homeowners Insurance Premium 5600.00 Comment
Services Borrower Did Mot Shop For Prepaid Interest s44.80 Comment

Services Borrower Did Shop For
Taxes and Other Government Fees
Prepaids

Initial Escrow Payment at Closing
Other

Total Closing Costs
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Nexsys: Updating Fees

Fees View Printable Version

The sections you see below will be used to prepare the closing disclosure.

Please review and update these fees as needed.
Qrigination Charges Homeowner's Insurance 5150.00 Comment
Services Borrower Did Mot Shop For County Taxes $1,438.29 Comment
Services Borrower Did Shop For Aggregate Acct. Adjustment ($299.98) Comment

Taxes and Other Government Fees

Prepaids

Initial Escrow Payment at Closing
Other

Total Closing Costs
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Nexsys: Updating Fees

Fees View Printable Version

The sections you see below will be used to prepare the closing disclosure.
Please review and update these fees as needed.
Qrigination Charges n Add Fee
Services Borrower Did Not Shop For .
MI Paid in Cash 50.52 Edit
Services Borrower Did Shop For
Title-Owner's Title Policy (TRID Value) 5490.00 Edit

Taxes and Other Government Fees
Prepaids

Initial Escrow Payment at Closing

Other

Total Closing Costs
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Nexsys: Updating Fees

Fees View Printable Version

The sections you see below will be used to prepare the closing disclosure.
Please review and update these fees as needed.
Qrigination Charges Yield Spread Premium Credit $2,750.88

Services Borrower Did Mot Shop For
Services Borrower Did Shop For
Taxes and Other Government Fees
Prepaids

Initial Escrow Payment at Closing

Other

Total Closing Caosts
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Nexsys: Updating Fees

Simultaneous Title Breakdown

We heard your feedback, and were making a few improvements to this section. In the
meantime, you can expect a phone call from our team to finalize the Simultaneous Title
Breakdown.

Cash-to-Close Breakdown

Total Closing Costs (J) 58,762.74
Closing Costs Paid Before Closing 50.00
Closing Costs Financed $0.00
Down Payment/Funds from Borrower 52,011.00
Earnest Money Deposit (51,000.00)
Funds for Borrower 50.00
Seller Credits ($6,290.00)
Adjustments and Other Credits v (52,212.78)
Cash to Close §1,270.96

Comprehensive Fee History

[ By checking this box, I'm confirming that these fees
are able to be used as is on the Closing Disclosure.
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Nexsys: Uploading Documents

A
S \ urora, IL 60506

Borrower Name(s): Anticipated Signing Date: File Number:
Denise (D February 26, 2016 140297346839
Loan Purpose: Loan Amount: Loan Number:
Purchase $108,989.00 Y
Terms: Funding Number:

FHA - 30 yr Fixed

Action Needed

New
Upload the lender's title commitment documentation, including the 12-month Chain of Title, the mostjrecent warranty

e ) Upload
deed, and the title invoice.
Review and update fees. Update
Complete a final review of fees. Update
Upload the seller's Closing Disclosure Acknowledgement. Upload
Upload the seller's Closing Disclosure. Upload

ATG LEGAL EDUCATION Overview of Lender Web Portals
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Nexsys: Uploading Documents

Documents

4

S
Drag and Drop Files to Upload
or

Choose Files

Agent Uploads
WIRING INSTRUCTION.pdf Wiring instructions 01/14/2016 12:28 p.m. ET & Download
140297346839.....095045_1.pdf Ulosing Protection letter 01/14/2016 12:27 p.m. ET & Download

Quicken Loans Uploads

Mo documents to show herel
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Nexsys: Uploading Documents

Please describe your document(s).

Nexsys Document Example.pdf

Title Commitment & Invoice

74 characters left
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Nexsys: Uploading Documents

What are you uploading? Select all that apply.

Upload the lender's title commitment documentation, including the 12-month
Chain of Title, the most recent warranty deed, and the title invoice.

[ Upload wire instructions.

) Upload the Closing Protection Letter.

) Upload the seller's Closing Disclosure Acknowledgement.
[ Upload the seller's Closing Disclosure.

[ other
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Nexsys: Contacts

Action Needed

S A o1 3, IL 60506

Borrower Name(s):

Denise (D

Loan Purpose:
Purchase

Action Needed

New

Anticipated Signing Date:
February 26, 2016

File Number:
140297346839

Loan Amount:
5108,989.00

Loan Number:

Terms: Funding Number:
FHA - 30 yr Fixed

Upload the lender's title commitment documentation, including the 12-month Chain of Title, the most recent warranty

deed, and the title invoice.

Review and update fees.

Complete a final review of fees.

Upload the seller's Closing Disclosure Acknowledgement.

Upload the seller's Closing Disclosure.

Upload

Update

Update

Upload

Upload

ATG LEGAL EDUCATION Overview of Lender Web Portals
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Nexsys: Contacts
Contacts

If any of this information is missing or incorrect, reach out to your primary contact to have it updated.

Quicken Loans Primary Contact

Closing Coordinator: Phone:
Jeremy Olsen 800-226-6308 Ext. 33012
Email:

JeremyQOlsen@quickenloans.com

Funding Analyst: Phone:

Email:

Hotline Support Number:
800-719-6133 Ext. 12567
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Nexsys: Contacts

Contacts

Quicken Loans Primary Contact

MatthewCristiano@quickenloans.com

YolandaMurrie@quickenloans.com

Hotline Support Number:
800-226-6308 Ext. 12567

ATG LEGAL EDUCATION Overview of Lender Web Portals

If any of this information is missing or incorrect, reach out to yvour primary contact to have it updated.

Closing Coordinator: Phone:
Matthew Cristiano 800-226-6308 Ext. 30104
Email:

Funding Analyst: Phone:
Yolanda Murrie 313-373-9049 Ext. 39049
Email:
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Honorable Mentions

* RealEC = Simplifile
— Bank of America — Country Bank
— BMO Hairris — Loan Depot
— PNC — Mortgage Masters
— USAA — Sierra Pacific Mortgage
— Wells Fargo = | oan Port
= Smart Close — Regions Mortgage
— MB Financial
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Exchange™

Powered by RealEC®

~ RealEC Exchange User Guide for




Contents
What is the Exchange?

Process Efficiencies

The Meaning of User Configurations
The Meaning of Event Color Coding
Navigating the Order Dashboard
Searching for Existing Orders
Placing a New Order

Navigating the Order Summary Page
Adding Notifications to an Order
Adding Events to an Order

Adding Documents to an Order

Adding a Product to an Existing Order

Utilizing the Pending Providers Dashboard
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Exchange™

Powered by RealEC®
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What is the Exchange?

The Exchange is a proven, scalable technology platform that enables both efficiency and compliance with

loan quality requirements as well as providing the distinct advantage lenders need to meet today’s

origination challenges and government mandated regulations.

Loan
Originators

Retail
Brokers

Transaction
Management

Compliance
Services

Correspondents  Fue N e rr ook - Servi
- Vendor Management - G5E Required Services S EE
- Event-Based Workflovw - GFE/HUDH Services Providers

- EIDrrmenPltpe'l]r
g e Closing Agents
= Title Agents
Busi N ' z AN
usiness PFDGESS Datalintegration Credit Agencies
Investors Automation Services Other

= Loan Quality Automation = LOS
- Business Rules Engine - Web Portal
= Electronic Payments = Workflow

GSEs
Private Investors
Lenders

This comprehensive, Web-based platform supports a lender’s established loan quality programs to help
minimize loan repurchase and drive efficiencies in the mortgage transaction. As an open platform
connecting lenders with their choice of business partners, the Exchange website provides data aggregation,
workflow management, centralized product ordering, and tracking for all services that are required during
the loan origination process.



Exchange™

1]

Powered by RealEC

Process Efficiencies
You'll notice several process upgrades to the Exchange website. These enhancements will improve your
efficiency and equate to time less spent placing orders.

General Features
e Larger text and white space throughout the Exchange website make the site easier to read and
navigate.
e More advanced search options allow you to customize your results more efficiently.
e Search result columns may be sorted with one click, allowing you to locate orders faster.
e Search results may be downloaded in an Excel format, making them easily digestible by your
systems.

Creating a New Order
e The Exchange allows you to review the order data prior to placing the order so you can catch any
data inaccuracies before the order is processed.
e Allows you to review the product code and provider chosen for the order prior to order placement.
e New Order workflow allows you to move backwards to a section to make changes. Moving back in
an order doesn’t mean you lose information placed on later pages; all information entered is saved
so that you may avoid duplicating data entry.

Existing Orders
e The Exchange offers a cleaner, easier Order Dashboard for users to quickly locate an existing
order.
e Summary pages for individual orders offer color coded order status and order events to alert you to
issues within the order (ex: events that require immediate attention appear in red)
e Tab layouts within the Summary page makes navigation easy, with Events and Documents listed
on their own tabs for better organization.

December 15, 2015 — All rights reserved.

Copyright © 2014 Black Knight Holdings, Inc., its affiliates and/or subsidiaries.




Exchange™

1]

Powered by RealEC

The Meaning of User Configurations

Users within the Exchange website have many product options that are configured for their unique login ID,
like having a key crafted to open a particular door. These options range from types of products a user can
order, to the service providers the user can choose for a particular product, to performing specific
functionality on the Exchange.

If you do not see a particular function, product or provider available to you when navigating the Exchange,
contact your company RealEC Administrator for further assistance. Chances are your user configurations
will require updates to access the desired results.

The Meaning of Event Color Coding

Color coding is the same for the Event status and Status box; the functionality between the Event status
and Status box are mutually exclusive. The status box is color coded to provide a visual cue to users
deciphering which statuses require attention.

Valid event status and status box colors are:

Indicates “Reader must act”

Indicates “Action may be required (present or future)

Indicates “Informative only”

Indicates “Success Process Diagrams

December 15, 2015 — All rights reserved.
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Exchange™

Powered by RealEC®

Navigating the Order Dashboard

Existing orders within the Exchange website can be located in two ways: using the robust search
functionality (see next section Searching for Existing Orders), or by using the Order Dashboard.

Order Dashboard results can be expanded using the filters above the dashboard:

1) Orders Filter — allows the user to expand the dashboard results to all orders within the user’s
branch (if the user is configured to view all branch orders)

2) Date Range Filter — allows the user to expand the dashboard results with preset 30, 60 or 90 day
date ranges

3) Pending Providers Filter - The Pending Providers Dashboard displays all Title, Closing & Doc
Signing orders that are pending because the Provider has not yet completed registration. You can
send a reminder email to the Provider, change the Provider for an Order, or cancel the Entire
Order.

. Hello Jennifer Borroughs
Exchange Optons Menu »

Powered by RealEC

Search
Order

Order Dashboard

1 2
wors (%] owrieLest300ms (5] | © Rt

Product Type All InProgress  OnHold  Need Attention  Cancelled Completed

Closing/Escrow 3 3

TMEM® Trademark(s) of Black Knight IP Holding Company, LLC, or an affiliate. #

© 2015 RealEC Technologies, LLC. All Rights Reserved.

The Order Dashboard provides links to recently placed orders. These links are the number of orders that fit
the grid criteria, and are organized by Product Type then further divided by Order Status.

Click the number that appears within the criteria combination to display a list of orders that meet that
criteria.

o December 15, 2015 — All rights reserved.
Copyright © 2014 Black Knight Holdings, Inc., its affiliates and/or subsidiaries.




Exchange™

Powered by RealEC®

To access the Order Summary page for an order, click the Transaction Number that appears in the first
column of the results set:

Search Results
Searched:
Dashboard Source My Orders Product Type Closing/Escrow
Date Range Over the Last 30 Days Status All
3 matches found
Transaction Number L Sequence ID Doc Date Ordered Current Status Bommower Name Loan Number Provid
13477167-10677843 @ 1 . 11/17/2015 Confimed Michael Jones STG20150516 12
; 1:24:27 PM
13477167-10676267 @ 1 . 11182015 Curative Cleared Michael Jones STG20150516 45¢
121247 PM
13477167-10678286 @ 1 . 11/18/2015 Modifications Complete Michael Jones STG20150516 12
1:17:33 PM

Searching for Existing Orders

In addition to locating existing orders within the Order Dashboard, orders can also be located using the
Search feature.

Step 1: Clif:k the Search link Exchange” M;.mm.
at the top right of the page. Powered by RealEC*
The Search page will m
display.
Order Dashboard
{¥) Create New Order

Step 2: Input the applicable My Orders ST T TS TR o Frovicers 10 |
search criteria. '

Product Type Al InProgress. On Hold Need Attention Cancalled Completed

Closing/Esciow 5 2 3

o December 15, 2015 — All rights reserved.
Copyright © 2014 Black Knight Holdings, Inc., its affiliates and/or subsidiaries.




You may choose to search for Orders or
Documents. You may also select the
number of orders that display per page.

Input specific search criteria such as
Transaction Number or Loan Number, into
the appropriate fields.

Click Search at bottom of page.

Step 3: The applicable order(s) will be
shown on the Search results page.

From the Search results page, you may:

Select the Transaction Number to
view the Order Summary page. From
this page, the Event History for the
order is displayed and the ability to
add additional products and events
can be accessed.

Check the due status of an order.
The due date appears in the Due
column.

Select the document icon in the Doc
column to view or print the .
completed report.

Check the progress of an order
using the Current Status column.

Download search results into an
Excel or Access spreadsheet by
clicking Export Results at the bottom
of the page.

Exchange™

Powered by RealEC®

General Search Information

Select Search Type:
@ Orders

© Documents

© Extornal Decurnants

Humber of Orders per Page

¥ sunaara searcn

Subscribir

Loan Number

Provider Confirmation Humber

Transaction Numbar

Search Results

Searched:
Date Category: Date Ordered Quick Date: Today Beginning Date: 09/20/2011
Sort Order: T ion Number A

View 1 - 10 of 129

Transaction Number = Due Doc  Date Ordered Date Completed
10100-62344 09/20/2011 02:13:29 AM
10100-62344 09/20/2011 02:13:29 AM
10100.62355 09/20/2011 02:53:34 AM
10100-62355 09/20/2011 02:53:34 AM
1010062503 09/20/2011 08:27:22 AM
10100-62503 09/20/2011 08:27:22 AM
10100-62510 09/20/2011 09/20/2011 08:31:37 AM
10100-62510 09/20/2011 09/20/2011 08:31:37 AM
10100.62525 09/30/2011 09/20/2011 08:57:17 AM
10100.62525 09/30/2011 09/20/2011 08:57:17 AM

| ——— S — |
View 1- 10 of 129

Export results
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Placing a New Order

Depending on how your company is configured, you may or may not place a new order directly from our
website. If your company does place a new order directly on our website, then these steps apply to you.

Step 1. Upon initial log-in, from the Order Dashboard page, click the Create New Order button.

Step 2: New Order Page

e Select the Branch, Product
Type, Product and Provider.

Note: Product/Provider will be
locked to “iSelect” if configured.

Upload order Data

You can upload a Loan

Application/1003 to the order — this

will preload a lot of data saving you

data entry time!

e Todo so, select file type to
1003 File

e Browse for the 1003 on your HATE S8 10020 FPSA TS S50 /07y G004 0% PUEASS STt ML I 1pinat hve
computer Fhempe 1003 Fie -

e Upon receiving a “Successful
Upload” pop-up, click on Begin
New Order. Bogins Now Order

¥ il g Prowrnar

Step 3:

Verify Order Information, then click
Continue. Order Information

Cost Center

Order Contact

DEV DEV

brian gainesjla@realec com
800 5554545

855 2221111

CHANGE

Continue of Bk 1o Prenious Paok

December 15, 2015 — All rights reserved.
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Step 3: Enter Loan Information

hoorderlnfo ] Property | Parties 1 Order Detalls [l complete
Enter the loan information and
complete the required fields. Click
Continue when done.
Refinance - « REGUIRED

Loan Number
123458 = REGUIRED

Original Loan Amount
5

* REQUIRED

Ste 4: Enter Propert
Infoprmation pery ® orderint et.oan m I Parties 1] OrderDetalls {1 Complete

Enter the subject property
information and complete the
required fields. Click Continue. Propédty Mlormation

Type
Single Family £ * REQUIRED
Manner in which Title will be held

Prior Policy To Follow
o

Estate Type

Subject Property Address

111 main I * RECURED

Step 5: Enter Party Information hQO:dw Info hoLoan heprbptr!'f m G Order Detalls I:I Complete

Enter the party information

including Borrower, Co-Borrower,
Seller, and Other Contacts. Click
Continue Borrower

First Name

laura » RECUTRED === |....'4 |— —

— o5 ] Pl NN

December 15, 2015 — All rights reserved.
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Step 6: Enter Order Details

Enter any additional order
information. You may Add
Documents or Add
Notifications to this order by

clicking (+ in those areas on
the page (see individual sections
denoted in this guide for each
process).

Click Continue.

Step 7: Verify Product and
Provider

The Product/Provider will
default to the selection from the
New Order page OR will be
populated with the results from
iSelect.

Click Submit Order to complete
the order. If configured, EPS
and/or UCDP sections will be
displayed on the page.

Exchange™
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Nead By Date

Title Engine Risk Grade

Tide Sales Rep

ctioms (Max 1000 Ch W

==

Product & Service Provider
Title Product Order
Product
New Tithe Repon (F
CHANGE
Provider

Submit Order

v *» REQURED
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NOTE: If you would like to review
the order before submitting click the
Review Order link at the bottom of
the page. Once reviewed, click
Submit Order to complete the order

Once the order is placed an Order
Confirmation page will appear.

Option 1: The user may begin a new
order by clicking the Begin a New
Order link.

Option 2: The user may add a
product to the existing order by
clicking the Add a Product to this
Order link.

Option 3: To review the order just
placed, click the Go to Order
Summary Page link.

From the summary page you may Add
Events, Add Products, View Order
Sheet or Print the Order Summary
Report.

Exchange™
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B orderints P iosn

Oraer Contact
DEV DEV
Oruan ganeLLadTesec (om

800 5554545 Day Phone
8455 2221111 Fax

Loan Information
Purpose of Loan Fetnance
Loan Mumbe: 12365
Lo Asmount Rl
Sabes Amoit 200000
Uorigage Appliod tor Correntonal Insured
PR e
i Halio
Exchange Optons Mer =

Powered by RealEC*
[ orer | i

We are processing your order.

The order status may be viewed on the Order Summary.
Transaction ID:13477167-10688259

What would you like to do next? Order Overview

Borrower Name

1. Begin a New Order Michael Jones

Loan Number
2. Add a Product to this Order STG20150516

Product Type

3. Go to Order Summary page Closmatsnn

Product
Closing & Escrow Services (PC28)

Branch
FICUS BANK

December 15, 2015 — All rights reserved.
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Navigating the Order Summary Page

The Order Summary page is a historical record of all the order events, data and documents. The Order
Summary page is also where events, notifications and documents may be added to an order by either lender
or provider for communication to the other party:

1) Additional email notifications may be set using the Add Notifications tab.
2) Documents may be added to the order using the Add Documents tab (see individual user guides
denoted for each process)

e - T
. Events Notifications Documents 2
Valid event colors are: TRANSACTION
e Red - Indicates !,-'?f’ J Thomassen 414621557 status Tomsacion s
‘Reader must act’ isal | eValuations  1004_05 Residential Appr b Hoc
) m,_w Rot (PC491) PP | J Filth Thied Retad Mortgage
e Yellow — Indicates Product Ovter Dase
"Action may be Q2NT/2012 & 02:05:00 PM
required (present or Expord AN View Al Event Dotaity PROPERTY
future)” February 20, 2012 Adws
. February 17, 2012 Bicomington, IN 47401
e Blue - Indicates R
“Informative only” ' .
tilas st m Lender Solutions
e Green - Indicates Fabauary 17. 2012
“Success” e 2103
February 17, 2012 866 T94-6371
317 BA55382
Febeuary 17, 2012 supporistreetfinks com

o December 15, 2015 — All rights reserved.
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Color coding for the Status box is to provide a visual cue to users deciphering which statuses require
attention:

Status Description Color
New Blue
In Progress Blue
Cancelled Red
Delayed

On Hold Red
Complete Green
In Curative

Curative Cleared Green
Review Required Red
Upgraded Blue
Not Accepted Red
Invoiced Blue
Pending

Recorded Green
Closing Documents executed Green
Scheduled Blue
Schedule Declined Red
Funded Green
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Adding Notifications to an Order

Step 1: Conduct a search for gearch:Rasniss

the order you wish to add a

notification. Date Category: Date Ordered Quick Date: Custom Beginning Date: 01/21/2011

Searched:

Sort Order: T ction Numt A

From the Search Results

. . Vi -10of 7 777
Page, click the Transaction s

. Transaction Number = Due Doc  Date Ordered Date Completed
Number to display the Order
10100164165 09/07/2011 10:27:41 AM
Summary page.
1010042624 - 02/25/2011 10:31:25 AM
10100-43457 01/21/2011 04:19:18 PM
10100-43458 01/21/2011 04:23:14 PM

Step 2: Click the
Notifications tab at the top of

the Event History. Events Documents

James A Demotest2014 STATUS
Homeowner Loan Number }
Borrower In Progress
Closing/Escrow Closing & Escrow Services
Product Type (PC29)
Product
Events ) Add New Event Expand Al View All Event Details
Document Attached by Customer B April 30, 2014
Closing Statement Delivered a Apiil 8, 2014
Step_3. Users_may add _ o i T
additional parties to certain
event communications. Click
the Attach Notifications link Sent Notifications History Expand Al
to display current order
Py EEH senice Received Method: Web November 15, 2011
notifications. ————
EZl senice Received Method: Email October 7, 2011

NOTE: Required fields are
denoted by an asterisk * and the [ sewice Received Method: Local October 7, 2011

word “Required BB senice Confirmed by Provider Method: Web November 15, 2011
Receiving Notifications © Attach Notifications Collapse Al

No Ad Hoc Notifications Have Been Set Up

December 15, 2015 — All rights reserved.
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Step 4:

e Enter the email address of the party
you wish to receive notification and
select the notifications you would like
them to receive.

e NOTE: Click Select All for the user
to receive all notifications listed.

e Attach additional notifications for
other users by clicking the Attach
More Notifications link.

e Click Submit Notifications to set.

Once notifications are set, the page will
refresh and the email setup will display.
Click the View/Edit link to view or edit
notifications that have been set.

The View/Edit page will display the
notifications that are set on the order.

The user will have the ability to remove
ALL notifications and recipient
information by clicking the Remove
Recipient link.

Exchange™
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Email (Separate by comma to add mulipie emails) © Undo
Imathews@realec com * REQUIRED
Select Notifications
Check at least one box to add notifications. Unselect All
F  Semvice Confirmed by Provider (130) F Scheduled (300}
®  Product Delivered by Provider (150) E Inspected (320)
@ Document Delivered by Provider (180) & Payment ion Comection F (341)
F Semvice Completed (270) ¥ Rate Quote Retumed (138)
& Comment (220) F  Analysis No Exceplion (785)
B Comment Action Required (222) & Analysis Exception (786)
® Semice On Hold (230) ¥ Analysis Not Performed (787)

© Attach More Notifications Submit Notifications or Cancel

Events Notifications Documents

Sent Notifications History Expand All
K service Received Method: Web November 15, 2011
EEl senice Received Method: Email October 7, 2011
BN sewice Recened Method: Local October 7, 2011
EE} senice Confirmed by Provider Method: Web November 15, 2011

Receiving Notifications () Attach Notifications Expand All

Imathews@realec.com 14 Notifications Set Up View/Edit

Receliving Notifications © Anach Notifications

Imathews{brealec com 14 Hotifications Set Up

Wil o notfied of Edit Notifcatio
BEEEl servce Contirmed by Provider Sendce: Appraisal
88 Rrate Quote Retumed Serice Apprarsal [ eVakabons
EE 7roouct Debmred by Prowder Servce Apprarsal | eV akatons
88l Document Debvered by Prowdes Serace Appraral | sVatatom
- Comment Serace. Apprarsal | eVakmbons
- Comment Action Reguared Serace: Apprarsal [ eValmbons
_ Servce On Hold Serace: Apprassal | eVakabons
_ Servce Compieted Senace: Appraital | eValuabions
EEl scheduea Senace Appraisal / eVakmtons
- spected Serice: Apprarsal | eValmations
EIN royment it c R Senice: Appraisal / eVakuations
_ Analysss No Exception Sendce: Apprarsal | eVakabons
- Analyses Excepbon Serace: Apprarsal | eV aluabons
Rl Anarsis Hot Performed Senice: Appraisal / eVakations
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Step 5: Click Edit Notifications to edit the user
notifications. The page will refresh. De-select
the boxes next to the notifications you wish to
remove and click Save Changes.

The Remove Recipient link is also available if
you wish to remove all notifications as well as
the recipient email.

Adding Events to an Order

Step 1: Access the Order Summary page by
clicking the Transaction Number from the search
results page.

The Add New Event link is located at the top left
of the event history on the Order Summary page.

Exchange™
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Receiving Notifications Q) Attach Notifications
Emall

Imathews@realec com

Select Notifications

Check at least one box to add notificabions. Select All
#  Senace Confirmed by Provider (130) w
¥ Product Delvered by Prowder (150) ¥
¥ Document Deivered by Provder (180) v
¥ Service Compieted (270) #
¥ Comment (220) ¥
¥ Comment Action Required (222) L
¥ Senrice On Hold (230) "

Save Changes o Cancel

Colapse Al

Remaove Recpient

Scheculed (300)

Inspected (320)

Payment Informabion Commection Requred (341)

Rate Cuote Returned (138)

Analysis No Exception (785)

Analysis Exception (786)

Analyss Mot Perlormed (T8T)

Svarchod:
Branch. Fifth Third Redail Mongage  Summary Status. In Progress

Product Type Appraisal | eValuations

Product 1004_05 Residential Appr Ryt (PCA31)

Date Category. Dote Ordared

Guick Date: This Manth

Baginning Dste: 020172012

Ending Date: 02202012

St Order: Transaction Number Ascending

Transaction Number = Due Doc  Date Ordered Date Completed Product Type
021082012 03 14 05 PM Appesiaal | Vabuations
11445750 13555021 B cevezozoazrinpm Appraisal / Valugtions
TRHT 1 3R RRIID12 03 4719 FM Apprainel { Vshuatons
1445750 12556993 DGDRINNZ 04 44:42 PR Appeaisal f aVakuations
TS 3951093 DLUBR012 045505 PM Appraisal | eVahiations
1H445750.13557504 21772012 02.09.00 PM Apprainal | Vahiations
ool [SaSR v e ]
Events Hotec aons. Docurments.
TRANSACTION
Lisa J Thomassen 414621557 ATy Transacton Humber
ki Lo Nmmiben' TMAETES TMATEN
In Progress

Beanch
F i Theed Rotad Sdomgage

Appraisal | eValuations 1004_05 Residential Appr
Poaet Trve Rpt (PC491)
E Expand A3 Verw AT Evers Drtais
BBl conmen
B Quec assones mtoematon
I comment

EEN senvce Contemen by Provicer
BBl seoe Routea o Provae:
Bl seoce Boutea 1o Proviser
BN 5ot Devoion - Procust Provider Seiecied

BE seoce Recensg

Oeten Dt
SM0LT @ 020900 PM
PROPERTY

Adders
909 5 HIGH 57
Bloomwgton 1 41401

Stopatlmis Lender Scasony

L+
210

Prowdes

856 1848371

T 965 4203

Beppont (Fatrestions com

December 15, 2015

— All rights reserved.

Copyright © 2014 Black Knight Holdings, Inc., its affiliates and/or subsidiaries.




Step 2: Select the event from the event drop
down list

NOTE: Events are listed in order by event
number

Once the event is selected, fill in additional
required fields. Click Add Event to add the
event to the order.

NOTE: Required fields are denoted by an
asterisk * and the word “Required”

The events will display on the Event History
page in chronological order. Click on the Event
name to display additional information (event
comments, date and time event was sent, and
which user posted the event).

Click the Read More link to view further event
details.

Exchange™
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Events Notfications Documents
TRANSACTION
Lisa J Thomassen 414621557 staTs Trarsaction Humbor
Barower Loan Nurbset 13445750-1255754
In Progress et
Appraisal / eValuations  1004_05 Residential Appr i hied iail Morigag
i Lo RPi (FC4§1] Filth Third Retuil Medgags
Praduel Ovder Date
L2012 @ 020900 P
Events Expand Al View All Event Diatails PROPERTY
Address
Evant To Add 9195 HIGH S
Bloomington. IN 47401
PROVIDER
Proveder
Etraatlinks Londar Salutions
Cenfirmation 10
LH0M
ian 90, 204 Prowder Contact
i
Events Expand Al View Al Event Detals PROPERTY
Event To Add 93
220 Comment M =
PROVIDER
Provder
Comments StrestLinks Lender Schutions
Confirmation 1D
Enter additional commaents for the added event. 92104

commaents to prowders

Search Results > Order Y
Events heotfic atans Dot urments
TRANSACTION
Lisa J Thomassen 414621557 sans Trantacton fuambas
In Progress
isal / eValuations 1004_05 Residential A, Fillh Thrd Fistad Matgas
Apprals: Rpt (PC491) pee iy i
1 Ordae Date
B2ATADTS @ 6208 00 PA
Events  © Add New Event Expand Al View All Event Detals PROPERTY
N cooe agcioneg Fabecary 1 1 Btocmegien. B 47401
Lisa J Thomassen 414621557 STATRS Transacton Number
Beer n Numbe 13445750, 145751
In Progress
Appraisal | eValuations 1004_05 Residential Appr Fillh Thied Rotad Mortgaos
Prociut Typs Rpt (PC491)
RNT2012 8
Events O Add New Exent Expand AN View All Event Detads PROPERTY

m Comment

Comments
commants 10 pronders

Read More
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. .  Ips dagateway. com) (1 cersummary O dersummary.
Clicking Read More will open a Lt e
) tes  Tools  Heb | x @ st 1 GO - [l com e | B L i [ 3[4 [ ¢ [R¥ e Searen 28
new browser page that displays A x @wemt | x @ shoemomer veor |
all event details. I i Fovrte | 4
Jghmx:lﬂps—iqgataway‘mlﬂrderﬁvmtsfﬂﬁvmmﬂﬂ ‘_| - ] dm v Page- Safety- Toos- (@
LisaJ Thomassen 414 =
Borrower Loan
Comment (220) g‘
Appraisal / eValuations 1004 B
Product Type Rpt
Produ
Event
Events © Add New Event Event ID 220
Event Date 02/20/2012 03:12:32 PM
g2y Comment Comments ‘comments to providers
Posted By: Test53UserProd / Fifth Thij
Conimiat Comment (220)
comments to providers
Read More
g7l Comment
) Event 8|
EALN Order Assigned Information 85 i | ]
Done @ Internet 43 - 0w -

Adding Documents to an Order

Step 1. Conduct a search for the order you wish to add a document. From the search results page, click
the Transaction Number to display the Order Summary page.

Step 2: Click the Documents tab at

the tOp of the Event HIStOI’y. Events Notifications Documents
James A Demotest2014 sTaTUS
Loan Number
yomeowner In Progress
ormower
Closing/Escrow Closing & Escrow Services
Product Type (PC29)
Product
Events ° Add New Event Expand Al View All Event Details
Document Attached by Customer % April 30, 2014
LULN Closing Statement Delivered % April 8, 2014

Step 3: Click the Attach Documents

link Search Results > Order Summary

Events Notifications Documents

NOTE: Required fields are denoted by

an asterisk * and the word “Required”
Documents © Attach Document(s)

December 15, 2015 — All rights reserved.
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Step 4: Click Choose File to browse
files on your computer. Select the
appropriate document and click Open to
attach the document.

Enter a description of the document,
either via the drop-down menu labeled
Document Type or type the document
name in the Document Description field
below it.

The page will refresh and display the
document.

Note: You may remove the document if
needed by clicking Undo.

Click Upload document(s) to complete
the document upload. The page will
display the document that has been
uploaded.

Exchange™
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Documents

To attach a document to the order, choose the file. Then, select a Document Type from the list or enter a
Document Description. Then, click the Upload Document(s) button.

© Undo
Choose File No file chosen

Document Type

[l Private Document - Do not send to provider
ADD MORE DETAILS

© Attach Another Document

Upload document(s)

Documents

To attach a document to the order, choose the file. Then, select a Document Type from the list or enter a
Document Description. Then, click the Upload Document(s) button.

© Undo

Choose File No file chosen

Document Type

£l Private Document - Do not send to provider
ADD MORE DETAILS

© Attach Another Document

Upload documeni(s) or Cancel

Documents

To attach a document to the order, choose the file. Then, select a Document Type from the list or enter a
Document Description. Then, click the Upload Document(s) button.

© undo
. appraisal sample - short pdf REMOVE
Document Type
FPurchase Agreement =

1 Private Document - Do not send to provider
ADO MORE DETAILS

© Attach Another Document

Upload document(s) or Cancel

mber 15, 2015 — All rights reserved.
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The document upload will display on the Events  Motffcaons | Documents
Events tab as a 460 event (Document Lisad Th TG
1sa omassen 414621557 STATUS Transaction Number
Attached by Cu Stomer). Borrawer Loan Humber 13446750-13667534
In Progress Sronch
: . I ranc)
35‘:?1';? / eValuations 1R l:)lnﬁlg‘;elsldentlal Appr Fifth Third Retail Morigage
Product Order Date
02/17/2012 @ 02:09:00 PM
Events @ Add New Event Expand All  View All Event Details PROPERTY
Ll Document Affached by Customer =] February 20, 2012 Address
939 S HIGH ST
EA comment February 20, 2012 Bloomington, IN 47401
B comment February 20, 2012 PROVIDER

Adding a Product to an Existing Order

Step 1: Search for the existing order via the Order Dashboard or Search functionality (see corresponding
sections within this guide). Click the corresponding Transaction Number to access the Order Summary

page.

NOTE: A product can also be added from the Order Confirmation page, which appears immediately after a
product order is placed.

Step 2: Click Add Product at the top of the page Bearch Rastita >  Orer Sumenary (e .
to access the New Order page. bl o
TRANSACTION
?-i‘a J Thomassen 414‘2195? STATES Transaciion b
Hann. Loan Nusmbar I“Prbgrm B-:Iﬂ.f.:lll.. M
Abpreiesevalvetons: 1084 U6 MamkcentNl Appr St
[ Ovdar Date
QTR0 @ 02 0300 PN
Everts O /it thrw Event Expand Al View AY Eveet Detils PROPERTY
B coccz e n il
110 [ — Flominggen N 4TAB1
B comrmeot PROVIDER
I servce Contemed oy Proveder gl P
BN serve Bouted to Proviges : 5
B e =
IR et Decision - Prodiact Proviger Seiected ot et
_ B Fabwaary 17,2012 sudps fratrestiohs con
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Step 3: Choose the Product Type, Product and

Provider

Click Begin New Order to begin the product order

process

NOTE: Required fields are denoted by an
asterisk* and the word “Required”

Step 4: The majority of the information will be
pulled from the original order, so you will only
be taking a few steps to add an additional
products.

Complete order screens 1-5. Verify order,

Loan, Property, Party and Order Details
information.

Step 5: Review the Product and Provider
selections (click the Change link if corrections
are required).

The Product and Provider will default to what
was previously selected on the New Order
page.

Click Submit Order to complete.

Exchange™
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-
New Order

Deanch Dev Customer Test

O Bahall OF  coenett

Product Type | IS

Product

Provider

Begin New Order

Property Parties

Order Details Complete

Property Information

Type
Single Farmily

Banres fon sbich Tivke wollt b buslsl

m _—

Order Datalls Complete

e S S ST
mm

°

£

Borrower Type

@ Indedual
O Company

First Name

Middle Name

m = s

Product & Service Provider

Title Product Ordor
Product

=

Provider

Submit Order

Bevtew Order  of Back b Previous Page
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NOTE: If this is an Appraisal order and the lender is
sending completed appraisals to UCDP, the UCDP
credentials will display after the Product/Provider
choices on the Complete tab.

Click Submit Order
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PRLAE ftns st s

PRI L e e
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Utilizing the Pending Providers Dashboard

The Pending Providers Dashboard will display all Title, Closing & Doc Signing orders that are pending
because the Provider has not yet completed registration. You can send a reminder email to the Provider,
change the Provider for an Order, or cancel the Entire Order.

To access, click on the Pending Providers button from the Order Dashboard.

Hello
Exchange™ Optonsenu +

Powered by RealEC

m o

Order Dashboard
(¥) Create New Order
My Orders Over the Last 30 Days C Refresh [ Pending Providers [653] ]
Product Type All In Progress  On Hold Need Attention Cancelled Completed
Closing/Escrow 322 220 23 TT 2
Title 48 36 2 9 1

TMEME Trademark(s) of Black Knight IP Holding Company, LLC, or an affiliate. -
© 2015 RealEC Technologies, LLC. All Rights Reserved.

You will receive a toast message in the corner of the screen upon launching the dashboard:

Please Note:

On hold order information is
o generated at regru!ar intervals in

near real-time. There may be
several minutes delay in recognizing
changes or the creation of new
orders.

December 15, 2015 — All rights reserved.
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All columns (except Action) are sortable by ascending or descending order.
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Search for a Provider by Product Name, Loan Number or Transaction ID. Wildcard searches are
accepted.

The Actions available are dependent upon the Provider Status.

First Previous 1 . 3 4 5

Work Queue List Pending Providers
| T Refresh Show 10 [v] entries Search:
Action Provider Status Transaction 1D Product Name Create Date Loan Number

e Potential Duplicate 13461222-491778-2 S iices 0/182015 23

Resend Email

Edit Provider Pending Registration 13461222-491788-1 Commitment/Prelim Rpt 10/18/2015 1245687654

Cancel Order

Resend Email :

Edit Provider Pending Registration 13461222-491788-2 fhoe 08 Eactok 10/18/2015 1245687654
Services

Cancel Order

Resend Email .

Edit Provider Pending Registration 13461222-491788-2 g:f_':ge: G 1011812015 1245687654

Cancel Order

Resend Email :

Edit Provider Pending Registration 13461222-491828-1 Gloaing & Escrow 1011972015 5531410192015
Services

Cancel Order

Resend Email .

Edit Provider Pending Registration 13461222-491828-1 Closg & Escrow 10/19/2015 5531410192015
Services

Cancel Order

Resend Email Potertial Duck Slotton & Eacrow 10192015 542810192015

e otential Duplicate 13461222-491876-1 Sirvices

Resend Email Potential Duplicate Closing & Escrow 10/19/2015 loan01431

s Didor al Duplic: 13461222-491926-1 Siivicas

Resend Email "

_— Closing & Esc

Edit Provider Pending Registration 13461222-4921721 ks o 1012012015 4567kk

Cancel Order

Resend Email

Edit Provider Pending Registration 13461222-492174-1 Commitment/Prelim Rpt 1012012015 4567kk

Cancel Order

< >
Showing 11 to 20 of 654 entnies

Copyright © 2014 Black Knight Holdings, Inc., its affiliates and/or subsidiaries.
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Provider Status

Pending Registration
Provider has not completed the registration process.

Possible Actions: Resend Email, Edit Provider or Cancel Order

Potential Duplicate
A potential duplicate Provider has been invited and needs confirmation.
Possible Actions: Potential Duplicates should be managed in the Order Summary.

Please see the Duplicate Check Process in this document for instructions on addressing potential
duplicates.

Profile Incomplete

Provider has not yet completed the registration process.

Possible Actions: Resend Email, Edit Provider or Cancel Order

December 15, 2015 — All rights reserved.
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Action

Resend Email

This option will resend the Invitation Email to the Provider, reminding them to register.
Click Resend Email link. A pop-up will appear with general Lender and Provider information.
Enter any applicable comments and press Submit.

A toast message will appear stating “A reminder email has been sent to the Provider.”

Resend Email x

[This will send out another reminder email to the invited Provider]

Provider Details
Provider Name  AZBYCX10180747 Address 123 10180747 Test
Mobile,
Contact Name “ham 36695
et URL
Original Invitation  10/18/2015 Contact Phons Number  [———
sent on Contact Email g
Loan Contact Information
Lender Name Ficus Bank Phone 800 555-1212
Contact QALender1 Email o - 1

Comments

CollaborationPortal

Enter additional comments for the added event

Submit JENexT 2]

December 15, 2015 — All rights reserved.
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Edit Provider

This option allows you to change the Provider contact information and send an updated Registration
email.

Click on Edit Provider link. A pop-up will appear with the current Agency information.

Click Update Invite Information button to edit and send a new invitation or click on Choose New Provider
button to be directed to the Agency/Agent Search screen.

Edit Provider .

Current Agency Information

Provider Name: Dunja First Name: dgfsdgsdfg
Provider Address 1: Dunja Last Name: dfgsdfgsdfgsdfgdf
Provider Address 2: Dunja Provider Phone Number: n—ein
City: houston Email: -
State:
Zip: 77082
Provider Phone Number: 1111111
Provider Phone Extension: 11
Original Invitation Sent On: 10/18/2015
Cancel Update Invite Information W provider

Update Invite Information

Click Update Invite Information. Make any necessary changes and click Save Changes.

Update Invite Data %
Provider Name: ] Dunja I First Name: I dafsdgsdfg ]
Provider Address 1 ] Dunja | Middle Name | |
Provider Address 2: 1 Dunja I S lﬂ |
City: [ houston Contact Phone l - - l
Number. B
1 ™ i [ 77082 Contact Phone i |
Provider Phone [111 111111 Contiect I.“ — J
Provider Phone [ 1111
Extension
Onginal Invitation Sent  410/5015
On
-

December 15, 2015 — All rights reserved.
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A screen will appear with the Current Agency Information on top of the Changed Agency Information.
Once the information is confirmed as correct, click Submit. An invitation to register will be sent to the new
contact information.

A toast message will appear stating “The newly selected provider has been added to the order.”

Edit Provider x
Current Agency Information
Provider Name: Dunja First Name: dgfsdgsdfg

Provider Address 1: Dunja Last Name: dfgsdigsdfgsdfgdf

Provider Address 2: Dunja Provider Phone Number: " -
City: houston Email: B i

State:

Zip: 77082

Provider Phone Number: 11111111
Provider Phone Extension: 11
Original Invitation Sent On: 101812015

Changed Agency Inf

Provider Name: Dunja First Name: dgfsdgsdfg
Provider Address 1: Dunja Last Name: dfgsdfgsdfgsdfgdf
Provider Address 2: Dunja Provider Phone Number: e

City: houston Email: L e L
State:
Zip: 77082

Provider Phone Number: 111 1111112
Provider Phone Extension: 11
Original Invitation Sent On: 10/18/2015

Update Invite Information

December 15, 2015 — All rights reserved.
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Choose New Provider

Click Choose New Provider button. The Provider Search pop-up will appear. For more information on

Agency Search, see the Selecting a Settlement Provider and Agent job aid.

Provider / Agent Search | Commitment/Prelim Rpt (PC3)

Search Options

To search for an existing Provider or Agent, select a state within the Provider's coverage area and/or enter the Agent's email address, Alternatively, search by the Provider's Party ID.

Search by State and/or Email Search by Provider Party ID
Provider Coverage State Agent Email OR Provider Party 1D
vl Search
Invite New Provider / Agent
| Cancel Search

December 15, 2015 — All rights reserved.
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Cancel Order

This option will cancel the order.

Exchange™

Powered by RealEC®

Click the Cancel link. A pop-up will appear displaying general order information. Choose a Reason Code

from the dropdown, enter any applicable comments and click Submit.

A toast message will appear stating “The order has been cancelled, it may take up to several minutes for

the change to occur.”

Cancel Order X
[This will Cancel the Title/Closing order for which the invilation was sent lo the provider]
Closing Order Details
Transaction 13461222-491785-1 Loan 5:20PM
Borrower Name esfdghj dwasfg Date 10/18/2015
Provider Name sdfdfg Contact Name chesiettie et wie B e S ek
Provider Add ertgrhytujyyhtrg Contact Phone Number MNTIT
nuazm' Contact Email o we— i
Invitation sent on
Comments
Enter additional comments for the added event
Reason Codes
R Code
l L]
Comment
= Add reason code
=3
-

December 15, 2015 — All rights reserved.
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Duplicate Check Process
When the Lender submits the registration invitation, RealEC will run checks to ensure neither the Agent
nor Provider have already registered with RealEC Technologies in the past.

If the system may have found a potential duplicate, RealEC will auto-generate event code 3315 Potential
Duplicate.

THE LENDER MUST TAKE ACTION BY RESPONDING TO THE EVENT.

If Provider Status is Potential Duplicate or the Lender receives event 3315 Potential Duplicate:

1. Navigate to the Order Summary page for the Potential Duplicate order by using the Search link in
the upper right corner to search by Transaction Number or Loan Number.

Options Menu «

Pending Providers

T Refresh  Show 10 [v] entries Search

Action Provider Status Transaction 1D Product Name Create Date Loan Number

Potential Duplicate 13461222-491778-1 Commitment/Prelim Rpt 10/1872015

Pending Registration 13461222-491788-1 Commitment/Prelim Rpt 1071182015 1245687654

Pending Registration 13461222-491788-1 Commitment/Prelim Rpt 107182015 1245687654

2. Click on the name of the event 3315 Potential Duplicate (screen shot on the next page).

3. Click Review — this will populate a grid to show the potential duplicates. Please thoroughly review
and respond accordingly with either:

e Choose Provider: This will trigger 3316 Confirm Duplicate: The Provider is already in the database
and may have been missed by the lender user who initiated the registration invite.

0 This event will cancel the registration invitation and automatically assign your orders to
the correct Provider. Process continues as normal.

e Send Original Invite: This will trigger 3317 Reject Duplicate: Lender identified this is not a
duplicate.

0 Lender identified this is not a duplicate and will route the invitation to the Provider so the
Provider may continue with the registration process.
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® Add Product

Documnents

124312 STATUS
Loan Number

Review
Clacinn i RQ{.!l_.Iier

Rt aabd~ |

(PC29)

Product

Events € Add New Event Expand Al View All Event Details

Select Events to Display  ALL “ | Select # Results to Display 10 tl

ial li November 10, 2015

Posted By: RealEC / Ficus B 04:11:51 PM
Read More

ar

pPotential Duplicates Found

ACME c f Phone: 713-1234567
Title Emait DJones@clearcap com

Phone: 713-1234567
ACHE TWis Compang L0 Email Som@acme com

Totalllems' page Sze 10 <] nm[]@

We have found potential duplicate(s) based on the information you gave for the Provider. Please review and select
a Provider from the list above, if they were the Intended nclpiint, and click "Choose Provider”.
Otharwise, click "Send Original Invitation” 13 Provider information you had given.

3317
(o s ToTe 1M S ()Y T [Tl | o |Send Onginal Invitation

Service Received November 10, 2015

December 15, 2015 — All rights reserved.
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Statement of confidentiality

The information contained in or supplied with this document is submitted solely for the purpose of
evaluating the products and services of Black Knight Holdings, Inc. its affiliates and/or subsidiaries
(collectively, “Black Knight”). The information contained in or supplied with this document, in its
entirety, is the confidential and proprietary information of Black Knight, and it may not be copied by
or disclosed to any person or entity (other than to the intended recipient), without the prior written
consent of Black Knight. With or without Black Knight’s prior written consent, Black Knight accepts
no liability whatsoever for any consequences arising from the reproduction of the information
contained in or supplied with this document, or from its disclosure to any person or entity, including
to the intended recipient. Black Knight additionally accepts no liability for the use of the information
contained in, or supplied with this document, by the intended recipient, or by any other person or
entity, with or without Black Knight's express prior consent. The intended recipient shall not use any
part of the information contained in, or supplied with this document, in any way to the competitive
disadvantage of Black Knight, and will take all steps designed to assure its compliance with this
provision.

This proposal is neither an offer nor intended by Black Knight, upon acceptance by the intended
recipient, or otherwise, to create a binding agreement with Black Knight. Such an agreement shall be
reflected only by a definitive contract, executed by both parties.

Trademarks

All trademarks are the property of their respective owners. Company, product and service names
used within or supplied with this document may be trademarks or service marks of other persons or
entities.

Copyright

Copyright © 2015

Black Knight Holdings, Inc,, its affiliates and/or subsidiaries.
601 Riverside Avenue

Jacksonville, Florida 32204, USA

All rights reserved.
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What is Closing Insight™

Closing Insight™, a suite of Web-based technology and workflow solutions was developed by RealEC®
Technologies in collaboration with several top lenders, title underwriters and settlement agents to automate
the numerous multi-party processes that are required to close a loan.

This Web-based solution delivers a number of process improvements and quality controls to help lenders
aggregate fees, generate disclosure documents and reconcile loan estimate data, while helping to ensure
process consistency every time. Closing Insight supports the closing process by helping lenders gather loan fee
information, collaborate with settlement agents, deliver secure documents within mandated timelines and
validate pre-funding and post-closing data.

Closing Insight will help lenders and their business partners satisfy their obligations with CFPB’s TILA-RESPA
Integrated Disclosure rule.

Agency Registration
Thank you for taking a proactive stand and registering early so that you are prepared to collaborate come
August 1, 2015!

The registration process has 2 parts and should not take you longer than 35 minutes. This User Guide will
walk you through every single step to get you registered properly.

Here is an overview of what this process will consist of:

1. Individual User Registration — 5 minutes
a. Confirming your contact information
b. Obtaining and saving your User ID and Password
c. Establishing 6 security questions
d. Acknowledging the RealEC User Access Agreement

2. Company Registration — 30 minutes

Acknowledging the RealEC Network Access Agreement

Entering company information, which includes selecting a Software company preference
Establishing important company contacts

Adding additional users for the website

Selecting RealEC products

Obtaining and saving your PartylD

"D oo T o

It’s highly recommended you review this User Guide prior to proceeding so that you are prepared with the
information that you will need.

If you still have questions or have any concerns during the registration process, please feel free to contact the
RealEC Closing Insight Support line at: 1-800-893-3241.



Step
#

Page you are viewing
with some guidance

Screen Shots with additional guidance
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Web Pages

Click on the following
link or copy and paste to
a web page to begin
your registration
process.
http://www.bkfs.com/Re
alEC/DivisionInformation
/ClosingInsightSettlemen
tAgents/Pages/default.a
SpX

® C(Click Register Here

BLACK

KNIGHT"

FINANCIAL SERVICES

REALEC TECHNOLOBIES

SOLUTIONS

REGULATORY TOOLS

RealECHome > Settlement Agents

LENDERS

SETTLEMENT AGENTS

Contact | Login Search Black Knight

SERVICE PROVIDERS

COMPANY

Closing Insight for Settlement Agents

@ D Closing Insight™

RealEC(R) has developed Closing Insight(TM), a comprehensive technology solution that is designed to streamline the closing process and support the

ement orepararion focl

n Portal, a secure, neutral platform

2 Provider Registration
page. @ Exchange
° Complete required Provider Registration [ =]
information Gomgany Information Primary Cantact
Agenoy Name First Name
: : | I [x] | [=]
. CIICk SmeIt Sreat Address 1 MMiase Nams
5 [*] ]
B [=]
.enp !'nen- Emum
[*] [*] | N
'-’Tl | |—‘—| Emadl
Pl.mnt . Ewtansion ILi
i |_‘ I l . Confem Email
peesp— e [*]
m - rioates 3 reguined value
3 You will now receive an
Invitation email to begin ;
8 Exchange

the registration process.

Thank you for your submission. Pleasa check your email for the registration invitation emai and folow the insnictions

[Tyou do not see the reqistration emall please check your Spam o junk Solders 1o ensure Mat & fias not been removed from your inbo, I you do nol receive the registration

Imvitation email please contact RealEC suppont at 877-273.2532

d confidential.
g Company, LLC.




Invitation email:
support@realec.com
RealEC Services Invitation mail

e Clickonthe “Begin [ "
Registration” link Aprl, 2015

Example for Self Registaring Agent
100 Just an example

Note: This link is active HEANEAEE
for 3 days Dear Sandra Example,

Unsolicited Page Test Test and RealEC® Technologies invite Example for Self Registering Agent to join RealEC Exchange™ as a Settlement Agency. RealEC Exchange™ is used by Unsolicited Page Test Test to select settlement
agencies in its loan closing process.

Select one of the links below to either begin the registration process or login with an existing account.

Begin Rogistration  Uss dlsting RealEC Account

Unsolicited Page Test Test and RealEC Technologies

Create Your User ID &
BLACK A KNIGHT

FINANCIAL SERVICES

We need to verify your

identity
Create New User

® Type in the missing Welcome Sandra Example

dlglts Of the phone Complete your phone number (630) 48 4

number that you Please ﬂl')lI’\DJﬂl'i ?|IdprIﬂ‘Jlu’u?lM|‘!ﬂﬂhh above, and thaen select Continge.

e nte red i n th e Note: the autharized individusl whose name appears above must be the parson regisiering.

Provider Registration B3 | e

page (shown in Step

2)

You will receive this message if the system does not recognize the

e Click continue phone number you provided.

Complete your phone number (630)48_-___4

Note: You will have 5 o . .
We are unable to identify your phone number. For better results, ensure you are using the link

attempts to enter the provided in the invitation email and re-enter your contact phone number.

missing digits of the For additional assistance, contact RealEC® Technologies at 877-273-2532

phone number.




Next Steps
It's time to complete the
Registration Process.

Note: You will receive
reminder emails at the
24 & 48 hour mark if the
entire process has not
been completed! In
addition, you will have
up to 30 days to
complete the
registration process.

Hello Sandral
Welcome to the RealEC Exchange™ regisiration process.

Your Closing Insight Partner has requested that you, as the authorized representative for Example for Self
Registering Agent, complete the online Settlement Agency registration process for RealEC Exchange™

The registration process has two parts: Individual User Registration and Company Registration.
Individual User Registration is the first part and takes aboul 5 minutes to complete. The steps include:

1. Confirm your contact information.

2. Obtain and save your User ID.

3. Obtain your temporary password from a confirmation email.
4. Log in to RealEC Exchange™ and change your passwaord.
5. Provide answers for several account security questions.

6. Acknowledge the RealEC User Access Agreement.

Company Registration is the second parn and takes about 30 minutes o complete. It consists of gathering
details, such as key contact information. RealEC will provide a checklist for the second part momentarily.

When you are ready 1o star the Individual User Registration, please select Continue.

Continue Cancel

Confirm Contact
Information

® You will need tore-
enter your email to

confirm

e If no other changes
are needed then

e (Click Continue

Flease confirm your contact information
The following informaiion was provaded by four Closing Insight Pariner as. parf of the
regisirafion imvilation. IT sy informaiion is inaccursde or has changed, please updabe it
bedow and then select Confinue:

First Name
| Sandrs .
Middla Mama

Last Name
| Exampie | f
Email

| [~
Confiirm Email

| [+
Wiork Phone Extension

| [~]

Rxn Enn-ann Frn

Fam Extension

228 wnn-axan Fren

m [Back b Previcus Page




Your USER ID

N |
Make note of it please! Thank you Sand

We have recejved confirmation of your contact information and have created a new User |D for you.
You will receive an

automated email [(ourUser IDis: SA_208583 ]
message with a

i i ™
temporary password and Please take note of your User |D as you will need it to access RealEC Exchange™ and

a link to continue complete the registration process.

RealEC® Technologies also 2ent an email to you at sandra.vizcama@realet.com. The email contains a
temporary password to uze with your User ID and a link to RealEC Exchange™. Please follow the
instructions in the message to finish the Individual User Registration process.

You may close this page at any time.

Temporary Password Man 4/6/2015 1:46 PM

email support@realec.com

Black Knight Financial Services Password mail
e (Capture your

Temporary Password

re M Vizcarra, Sandra

April 6, 2015
® (Click on the Launch

RealEC Exchange Dear Sandra Example,
link

Here are the final instructions for completing the Individual User Registration process for RealEC Exchange™.

1. Connect to RealtC Exchange™ by selecting the link below.

2. Login with your User 1D and the following temporary password:

Temporary Passu{ord: h$519E3Wjdpc

3. Once logged in, you will need to create a new password and provide answers to several security questions.
—

Launch RealEC Exchange

Sincerely,

RealEC Technologies
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Login Page

Enter User Name
and temporary
password that was
provided

Click Login.

User Name

| C

Password .
| C

Password is case sensitive.

Note: You can use the Forgot Username? link if you need to retrieve your
Username.

You will then be directed to a page to enter your email & last 4 digits of your
phone number.

Once you click Submit, you will receive an email containing your User Name.

11

Create your
Permanent Password

Enter Temporary
Password

Establish new one

Click Change
Password

Password
Requirements:

Minimum of 8
characters

Need Upper &
Lowercase &
Numbers &
Special Characters

If all the criteria has
been met you will see
this in the upper right

hand corner.

Current Password

— v |

Mew Password
I * |

Minimum of & characters containing wpper and lower case, numbers, and special characters (!

@)

Confirm New Password
| *
Minimum of & characters containing wpper and lower case, numbers, and special characters (!

@)

Success

Password changed successfully.
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Establish Your
Security Questions.

You must establish 6
Security Questions.

This will not only add an
extra level of security,
but will allow you to
reset your own
password, should you
ever forget it!

RealEC uses security questions as an extra level of security. Select six
unique questions and answer combinations that can be used to verify your
identity.

Password

[*]

© Add More

Current Questions (@

I 01 Sacaay Conson &,
To add a question:
e Enter your NEW permanent password
e (Click on the Add More link —

you will get a pop-up
e (Click on the drop down to select

a question
e Enter your answer in the 2" field
e C(Click Add
Note: The pop-up will remain on the screen, but after you click Add you’ll see
the questions start populating in the background. See example:
Security Questions
[ | | * |
’7Ynu must choose an item from the list ‘
| | | *]

Minimum of 4 characters.

Security Questions

When you see 6 questions listed in the background, click Cancel. This will

cancel you out of the pop-up & allow you to see the questions listed. Enter
your new permanent password (if still needed) & click Submit when you are
done. Fazsmced

Curen Cusstons. @ 02k More

WAINET Wi e e o your firg] ped?

WinEre wers vou New Years 20007

Wiha is e Craziest Mawor of ke CFeam youve had?

Winhal wias The Sral conisn you aliended?

WAINGET I8 TP Ared naime of W Doy OF Qi that you st kgseg?
"na was e name of your fawarine IRacher in s hooar

Cancel
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Login Screen

When you click Submit in

Step 12, you will be

redirected to the Login

Page.

® Enter your User
Name and

® New permanent
password

e C(lick Login

User Name
| -

Password

Password is cuse sensitive.

14 User Access Agreement =
User Access Agreement
After reading the User
Access Agreementl C| iCk Wioul are requesting access 1o a privale computsr system, Ths Sysiem i for aulthonzed use only and user activities are moniored and recorded by
H H company personnel. Unauthorized access o or use of this system is stictly prohibiied and constitules ation of federal and state criminal and civi
In the bOX to Conflrm you maticnal laws, Violators will be prosecubed to the fullest exient of the law, By accepting this agreement you cerify that you have
understand then CI |Ck read and you undersiand Mese f2ims and hal you are auhonzed 10 access and use is system
’
Accept.
You can also click on the
Printable Version link to
keep a copy for your
records_ I I have na; hind understand this agreement
15 Next Steps

It's time to complete the
Company Registration
Process

Click Continue when you
are ready to proceed

Hello Sandra Example!
Welcome back to the RealEC Exchange™ registration process

Your Closing Insight Partner has requesled thal you, as the authorized representative for Example for Self
Registering Agenl, complete the online Seltlement Agency registration process for RealEC Exchange™

Completing the registration process requires a two-part process. The first part is now completed and the second
part consists of the following steps:

. Acknowledge the RealEC Network Access Agreemenl

. Enter company information

. Enter software company preference and customer 1D.

. Enter company contacts.

. Enter additional users.

. Enter supported RealEC products. We recommend you initially select the Product Type of Closing/Escrow
and the Producl Code of Closing & Escrow Services for your support geographical areas

7. Oblain and save the Party ID

[=p S - .

Please nole billing details and credit card information will be collecled at a later date

When ready, please select Continue
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RealEC Network
Access Agreement

After reading the RealEC
Network Access
Agreement, click in the
box to confirm you
understand, then click
Accept.

You can also click on the
Printable Version link to
keep a copy for your
records.

Printable Version

RealEC Network Access Agreement

RealEC Network Access Agreement

This Network Access Agreement (the “Agreement’) governs the terms of use by you ("User’) of the RealEC Exchange offered by RealEC Technologies,
LLC ("RealEC") described herein. Please read this Agreement and indicate your acceplance by clicking the "ACCEPT" butlon at the end of the Agreement.
This Agreement is made between you as the user and RealEC as the provider of the RealEC Exchange. You acknowledge and agree by registering as
User, clicking the "ACCEPT" button andfor using RealEC Exchange (i) to be bound by all of the lerms in this Agreement, and (ii) thal this Agreement
replaces and supersedes any previous agreement between you and RealEC governing your use of the RealEC Exchange.

Section 1.  Definitions.

1.1 “Confidential Information”™ means all information disclosed under this Agreement, including, but not limited 1o, proprietary and confidential

mallers conceming either party's currenl or proposed business operations, security and financial information, technical data, inventions,
developments, research, borrower information, marketing slrategies, business methods, information related 1o pricing, the terms and

| | | have read and understand this agreement

17

Company Information

e Complete all the
required fields

e (Click Continue

Company Infarmation Contacts Users Product Setup

Company Name ALTAID

Example for Seif Registenng Agent v I I_]
Street Address 1 Software Company

100 Just an example | L l | Mot Listed i
Street Address 2 Provide Software Company Name
City Email

Houston | v l [ | v
State Zip Confirm Email

b vl | v | 17046 | v l [ | *

|
Phone Extension
2 B

XX RN xnx
Fax Number Extension
XX XX XN XX

Please select your Software Network. If your Software Network does not
appear in the list, choose the Not Listed option. This means you will use the
RealEC Exchange website to participate in Closing Insight.

Note: If you choose Not Listed, please indicate what software you use. RealEC
will consider integration opportunities at a later date
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Primary Contacts

You need to identify the
following contacts for
this location:

® Primary Contact

e Accounts Payable
Contact

e Qutage Notifications
Contact

e Technical Contact

The Primary & Accounts
Payable Contact must be
identified.

Outage & Technical
Contacts are optional.

Mamie Primary  Accounts Payable  Outage Technical Contact
Sandra Exampie & ®
Vg 1 - 1 .
Contact Type e :
[ ) Penpladreidi
! Primary Accounts Payabie Qutage Technical pntat e
notihed of
First Name Fax Mumber o
R - [ Al
Widdle Name o "
ooenng & ks
Email Ao | Wy
Last Mame b
—
L Confirm Email
Work Phone Extension ‘
v

Note: By default, you will already be listed as the Primary Contact within the

grid. You can be both the Primary & Accounts Payable Contact, if this is your

choice. You can simply click on the Accounts Payable box and then click Save
Contact.

You can only have 1 Person listed per Contact Type of:
®  Primary,

® Accounts Payable, Outage or

® Technical Contact

However, you cannot have more than 1 Person listed per Contact Type. For
example, you cannot have 2 people listed as the Primary Contacts or 2 people
listed as the Accounts Payable contact etc.

To add additional Contacts:

e Enter all required data for the contact, including the Contact Type. (You
may hover over the question mark for a description. See example above)

® Click Add New Contact (This button will appear where the Save Contact
button is on this screen shot)

®  When you have completed entering all the appropriate Contacts, click
Continue.
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Adding Users

Here, you may add Users
from your company
location that will need
access to the RealEC
Exchange website.

Once a User is added,
they cannot be removed.
However, a User can be
made Inactive by
whoever is designated as
the Administrator
through the Functional
Role feature.

Note: The Primary
Contact identified in the
previous page, is
automatically an
Administrator Role, so
you do not need to add
yourself as a User.

These roles can be
revised or Users can be
added on the Exchange
Administrative website.
You will receive
information in the
coming months.

Nome st Functonal Rose

< >

Selected User Details

User Status Same 33 Company Adcress?

Sweet Acaress 1
Appeoves —

inactve
User Functional Roles Sest Adanes 2
Agministrator

Baskc Cay

Semement Agent

First Name Sete

Micaie Name
County 9

Last Name

Emaa

Fax Number Extensicn

Confirm Emas

To add Users:
e Complete all the required fields for each user, including User Status & User
Functional Roles. See note below for definition of these selections.

e C(Click Add New User

®  You should see their name populate into the grid

e  Continue this process until all users have been added
e C(Click Continue

User Status:

e Approved — Active and can perform functions related to Functional Role
® |nactive — Not active, cannot perform any function

User Functional Roles: Establishes security & privileges for each role.

e Administrator — This role has full access to the users for the PartyID.
Administrators can add users and change user roles and status.

® Basic — This role has basic access to the Exchange website. Basic users can
only view orders and documents.

e Settlement Agent — This role has access to the entire Closing process which
includes viewing, uploading docs, sending Event messages and the Closing
Insight Collaboration.
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Product Setup

In this section you will be
adding the Products you
would like to provide
through RealEC.

After making each
selection, click Apply

Continue this process
until all Products have

been selected.

Click Continue

Product Setup
Product Type Product Code State County
as] | u[s] | @[sf [ @[s]

My Products

Remove Product Type Product Code State County

¥ Tile Commitment/Prefim Rpt IL Kane

[ | Closing/Escrow Cloging & Estrow Sevices IL Kang

[x]  Document Signing Document Signing - 1 Set IL Kane

For Closing Insight — at a minimum the following must be selected for atleast
1 state and 1 county.
Note: You are able to add States and Counties at a later date if needed.

Product Type Product Code

Title v Commitment/Prelim R|v|
Product Type Product Code

Closing/Escrow ﬂ Closing & Escrow Ser\ﬂ
Product Type Product Code

Document Signing V| Document Signing - 1 v/
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PartylD

Congratulations! The
registration part is
complete! Make note of
the PartyID for future
reference.

This PartyID identifies
your company to the
RealEC teams and the
Lenders you do business
with.

Thank you for registering with RealECE Technologies!

Wi have received the information and created Jour Party 1D ss 13462579,

Pleazs take note of your Party 1D a3 it idenfifies your company to RealEC teams, Lenders, and on transacfions.

If you entered additional users during the process, they have received an email asking them to confirm their contact information, reset the temparary password, provide security
question answers and acknowledge the RealEC User Access Agreement.




Next Steps
Now that you have registered your company you will begin to receive RealEC communications with

further instructions.

Any additional Users you entered during this process should now receive an automated email from
RealEC. This email will have the user confirm their information, reset their temporary password,
establish their security questions and lastly acknowledge the RealEC User Access Agreement.

You may distribute the Settlement Agent - Individual User Registration job aid to assist the Users
with the steps they need to take to get their account established.
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